
USER MANUAL- AWS 5000

AWS 5000



Thank you for welcoming AWS 5000 into your home. 

Aquaguard Select Water Softener efficiently removes 
excess Calcium and Magnesium salts dissolved in your 
water to make it 100% soft.

Dear Customer,
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Material

Vessel (12*48) 

Strainer Top

Strainer Bottom

UPVC Pipe

O Ring 1"

O Ring 2.5"

Interconnecting Cable 

Flow Sensor 

Softener Multiport Valve

F2F Connector 1”

Hex Nut 

Pipe Lock Nut 10 mm

AC/DC Power Adaptor

Geolex MediaTM 8 mm

Water Softener Media

Brine Tank

Drain Pipe

Brine Strainer Assembly

PARTS/COMPONENTS
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15 kg 

50 ltr

Quantity 



FEATURES
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AWS 5000

Resine Volume  I  50 Litres

Hardness  I  2100 ppm 

Flow Rate  I  3,000 litres/hour

High-Grade
Resin

High-Efficiency
Multiport Valve

Robust Vessel
(NSF Certified)



AWS 5000 works on standard 100-240 V AC supply power plug only.
Control valve should be higher than drain outlet, and not far from the drain hose.
If the drain valve is placed at a level higher than control valve, then the brine 
solution will not be sucked from the brine tank due to pressure difference.
While going from cycle 4 (fast rinse) to Cycle 5 (filling cycle), there are chances of 
high pressure and water may flow through the drain pipe.
Placement of the vessels should be as shown in the below picture.
Handle with care when moving the water softening system. Do not turn upside  
down, drop, drag, or set on areas with sharp protrusions.

I. Installation Safety Guide

INSPECTION & PREPARATION
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Water softener should be located close to the drain.

Ensure the unit is installed with enough space for operating and maintenance.

Brine tank needs to be placed close to softener.

The unit should be kept away from the heater, and not to be exposed outdoor.

Sunshine or rain will cause a system damage.

Avoid installing the system on a acidic/alkaline, magnetic or strong vibration platform, 

because above factors will cause a system disorder.

Glue the riser pipe to the bottom strainer with UPVC glue and put it into the vessel tank.

Ensure that the 'O' ring inside control value doesn't fall or get misplaced while fitting  

onto vessel.

Fill Geolex media followed by water softener resin media into the vessel. Plug the top  

of riser pipe to prevent media entering the pipe.

Fix the top strainer into the Multi-port valve.

Insert the riser tube into control valve.

1. Install control valve (Fig-B)

Device location (Fig-A)
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Fig- A Fig- B



2. Install Animated Connector (Fig- C)
      As Figure shows, put the sealing ring into nut 
      of animated connector, and screw in water inlet.

3. Install Flow Meter (Fig- C)
      As Figure shows, put the seal ring into nut of 
      flow meter, screw in water outlet; insert the Probe wire into flow meter.

4. Install Drain Pipeline (Fig- D)
      As the Figure shows below, slide the drain hose connector into drain outlet.       
      Locate the drain hose well as the Figure D show.

5. Connect Brine Tube (Fig- E)
      Slide 3/8”brine tube hose connector over end of brine tube.
      Insert tube bushing into the end of brine tube.
      Tighten nut onto brine line connector and connect the other end of brine tube         
      with brine tank with help of a strainer.

Note:
  MPV valve should be higher than drain outlet, and not far from the drain hose. If drain  
  outlet higher than control valve, a check valve must be installed in drain outlet. Or else, the  
  waste water will flow backwards into water outlet when brine is refilled.

Fig-EFig-D

Fig-C

Fig-C
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MPV SETTINGS

Switch Operation (Press Up and Down arrow together to unlock)

1st press   -> Change to Clock Time - 02:00

2nd press  -> A – 0.1 / 0.2 (Select; A02)

3rd press   -> 5.0.0 (Water treatment capacity in one cycle)                                          

                      (Need to set as per the OBR calculation)

4th press   -> 2. – 0.4 (Backwash) minutes (0-99 min)

5th press   -> 3. – 09 (Brine & Slow rinse) minutes (0-99 min)

6th press   -> 4. – 04 (Fast rinse) minutes (0-99 min)

7th press   -> 5. – 0.5 (Fill cycle) minutes (0-99 min)

8th press   -> H – 1.0 Recharge between days (1 to 40 days)

9th press   -> b – 0.1

10th press -> Back to normal
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   The interlock connector needs to be connected with the same colour of the interlock 
   connector on the main board.
   Use interlock cable to connect Black socket of one valve with the Blue socket of another   
   valve in series.

A                   A-02                 A-01 : Time based (Regeneration starts at the regeneration time) 
                                             A-02 : Flow based (Regenerate immediately when the available         
                                                        volume of treated water drops to zero)

F                   F-00                Regeneration process interval time 

B                   B-01                Output control mode (especially for connecting an external booster   
                                             pump/SV)

H                   H-05               Maximum interval of regeneration 

2                                           Back wash time

3                                           Brine and slow rinse time 

4                                           Fast rinse time

5                                           Brine refill time 

M3                                        Water treatment capacity in one cycle

Desired 
SettingsValue Instruction

INTERCONNECTING CABLE
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Note: Please change the required settings based on the Input Water Hardness & Input Flow Rate.



 

1) The control fails to 

 regenerate automatically 

A) Disconnected meter cable                        A) Reconnect the meter cable

A) Timer improperly set, due to power 
failure

B) Dust accumulated on flow sensor
impeller B) Clean flow sensor

8) Softener fails to 
brine draw

D) Low inlet water pressure D) Increase water pressure to allow 
injector to perform properly

A) Plugged drain line A) Clean drain line and flow control

B) No water in the brine tank B) Check for restriction in brine tank

C) Low water pressure C) Increase water pressure

C) Electronic controller or sensor 
damaged 

C) Replace or repair

A) Reset timer2) Regeneration at 
wrong time 

A) Increase draw water hardness A) Change the MPV settings to the new 
capacity

B) Brine concentration or quantity B) Keep salt at all times in the brine tank. 
Clean it when required. Salt may be bridged.

C) Rinse fouling C) Check whether drain pipe squeezed 
or not

A) Check items listed in Problem #3 A) Check items listed in Correction #3

B) Bypass is open B) Close the bypass

A) High salt setting A) Adjust salt setting/Increase fast rinse time

A) Fouling of inlet pipe A) Clean or replace the pipeline

B) Fouled resin B) Clean the resin. Pretreat to prevent

A) Plugged drain line A) Check drain line and clean flow control

B) Brine valve plugged or damaged B) Clean or replace the brine valve

B) Excessive water in brine tank B) Refer to problem #7 tank

3) Loss of capacity

4) Poor water quality

5) Excessive salt use

6) Loss of water 
pressure

7) Excessive water in 
brine tank

PROBLEM                  CAUSE                                              CORRECTION

TROUBLESHOOTING CHART
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10) Continuous flow 
to drain

11) E1

12) E3 & E4

9) Control cycles 
continuously

A) Foreign material in the control A) Call authorised service engineer 
     to clean valve

B) Internal control leak B) Same as above

Control board faulty Replace MPV

C) Piston jammed in brine or back 
wash position

C) Same as above

A) Locating board or wire damged 

B) Control board damaged wiring of 

    motor with control board damaged

      Check loose contact of locating 
      board /wire

B) Replace control board

C) Replace MPV

A) Faulty timer setting A) Change the MPV settings
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SPECIFICATIONS

Vessel size

Multiport valve 

Input supply

Operating supply

Resin volume

Geolex media 

Max. Input water flow rate

Salt storage capacity

Brine tank capacity 

Max. Iron in input water

Max. Input Turbidity

Max. Hardness (ppm)

Input water pressure

Max. operating temperature 

12 x 48 inch

Automatic

100-240V AC 50Hz

12VDC,1500mA

50 L

15 Kg

3000 LPH

25 Kg

80 L

1 ppm (Max)

1 NTU (Max)

2100 ppm

1-3 kg/cm2

50°C 
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WARRANTY TERMS AND CONDITIONS
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Aquaguard Select Water Softener

sale



Aquaguard Select Water Softener
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Add Salt
The system needs salts to regenerate its capacity. Please check the salt storage in time during usage
and keep unmelted salt in the brine tank. Open the system's slide and put salt into the tank adequately.
It is recommended you add 10 kg salt in each exhausted cycle. Don’t pour/dispose the brine solution
on lawns, septic tanks, or use to water plants. Dispose properly in a safe place / intended
disposed drain line.  

Note:



Whatsapp No: +91 703 988 3333
E-Mail Us: customercare@eurekaforbes.com

B1/B2, 701, 7th Floor, Marathon Innova Marathon NextGen, 
Ganpatrao Kadam Marg, Lower Parel, Mumbai - 400 013, India.


